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Introduction
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I. The Internet Society’s Approach to Internet Policy

!"# $%&#&'#&%()

-./*!"#/$"/#*0%()/#123*5'@8)(*5%8)(1*5$)"()58/3Y*63*%'#8)"/&*)"*#.)3*3/(#)%"Y*

.6C/*@//"*&/C/8%5/&*%C/$*#./*(%'$3/*%B*E6"1*1/6$3*6"&*)"*(%"3'8#6#)%"*;)#.*

!"#/$"/#*0%()/#1*?.65#/$*8/6&/$3Y*!"#/$"/#*0%()/#1*H/E@/$3Y*5%8)(1E6</$3Y*

56$#"/$3Y*6"&*6*;)&/*$6"D/*%B*3#6</.%8&/$3*;)#.)"*#./*!"#/$"/#*/(%313#/E,*^B%$*

E%$/*)"B%$E6#)%"*6@%'#*%'$*56$#"/$3*6"&*(%EE'")#1*E/E@/$3Y*3//*.##5A__

;;;+)3%(+%$D_5'@5%85)886$_(%EE'")#1_`+*

a./"*/"D6D)"D*)"*5'@8)(*5%8)(1*&)3('33)%"3Y*&/@6#/3Y*%$*6(#)C)#)/3Y*?.65#/$3*

6$/*/X5/(#/&*#%*'3/*#./*5$)"()58/3*%'#8)"/&*)"*#./*>)3)%"*6"&*7$)"()58/3*

3/(#)%"*^@/8%;`*#%*)"B%$E*)"&)C)&'68*3#$6#/D)/3*B%$*/&'(6#)"D*6"&*)"W'/"()"D*

5%8)(1E6</$3*6"&*%#./$*(%"3#)#'/"()/3+*!B*1%'*6$/*'"(8/6$*6@%'#*6"1*%B*#./*

!"#/$"/#*0%()/#1*5%8)(1*5$)"()58/3Y*%$*'"3'$/*%B*;./#./$*#./*!"#/$"/#*0%()/#1*

.63*&/C/8%5/&*6*3/#*%B*D')&)"D*5$)"()58/3*B%$*6*56$#)('86$*5%8)(1*)33'/Y*58/63/*

(%"3'8#*;)#.*1%'$*O/D)%"68*='$/6'9*E6"6D/$+*0)E)86$81Y*)B*1%'*@/(%E/*6;6$/*%B*

35/()Q(*5'@8)(*5%8)(1*)33'/3*#.6#*1%'*@/8)/C/*E61*.6C/*3)D")Q(6"#*$/D)%"68*%$*

)"#/$"6#)%"68*)E56(#Y*;/*63<*#.6#*1%'*(%"#6(#*1%'$*?.65#/$23*O/D)%"68*='$/6'*

E6"6D/$+*G%)"D*3%*/"6@8/3*'3*#%*65581*#./*36E/*(%"3'8#6#)C/*5$%(/33*#%*688*

)E5%$#6"#*5%8)(1*)33'/3*63*#./1*6$)3/+*

-./*!"#/$"/#*0%()/#1*@/8)/C/3*#.6#*8/6&/$3.)5Y*(%886@%$6#)%"Y*6"&*(%%$&)"6#)%"*

6$/*#./*</13*#%*3'((/33B'8*5%8)(1E6<)"D+*-%D/#./$*%'$*$%8/*)3*#%A

b* (%EE'")(6#/*6'#.%$)#6#)C/Y*'"@)63/&*)"B%$E6#)%"*6@%'#*#./*!"#/$"/#*#%*

)"&)C)&'683Y*%$D6")V6#)%"3*6"&*D%C/$"E/"#3*)"*/C/$1*56$#*%B*#./*;%$8&c

b* 36B/D'6$&*#./*)"#/D$)#1*6"&*(%"#)"')#1*%B*#./*/"C)$%"E/"#*;)#.)"*;.)(.*

#./*!"#/$"/#*&/C/8%53*6"&*%5/$6#/3c*

b* 3'55%$#*6"&*(%"#$)@'#/*#%*#./*(%"#)"')"D*/C%8'#)%"*%B*#./*!"#/$"/#*63*

6"*%5/"*6"&*&/(/"#$68)V/&*586#B%$E*B%$*)""%C6#)%"Y*($/6#)C)#1Y*6"&*

/(%"%E)(*%55%$#'")#1c

b* 5$%E%#/*5%8)()/3*#.6#*E6</*#./*!"#/$"/#*6((/33)@8/*#%*/C/$1%"/c*6"&

b* 35/6<*%'#*6@%'#*!"#/$"/#*5%8)(1*)33'/3+

*"# +,-,%.#/.0#1(,.2,13'-

-./*!"#/$"/#*0%()/#123*5'@8)(*5%8)(1*5$)"()58/3*6$/*$%%#/&*)"*#./*B'"&6E/"#68*

@/8)/B*#.6#*#./*!"#/$"/#*)3*B%$*/C/$1%"/+*-%D/#./$*;)#.*%'$*?.65#/$3Y*H/E@/$3Y*

6"&*56$#"/$3Y*;/*.6C/*&/C/8%5/&*6*C)3)%"*B%$*#./*B'#'$/*)"*;.)(.*5/%58/*B$%E*

688*56$#3*%B*#./*;%$8&*.6C/*6((/33*#%*#./*!"#/$"/#*6"&*6$/*(656@8/*%B*'3)"D*)#*#%*

)E5$%C/*#./*Z'68)#1*%B*#./)$*8)C/3+*

,* .##5A__;;;+)3%(+%$D_5'@5%85)886$_&%(3_)"#/$"/#E%&/8+5&B
9* .##5A__;;;+)3%(+%$D_$/D)%"3_



Internet Society International Chapter Toolkit  |  Tools for Educating and Influencing Policymakers InternetSociety.org/Chapters • 3

?/"#$68*#%*#.)3*C)3)%"*)3*#./*@/8)/B*#.6#*!"#/$"/#*3#6"&6$&3Y*6558)(6#)%"3Y*@'3)"/33*

5$6(#)(/3Y*6"&*D%C/$"E/"#*5%8)()/3*;%$<*)"*.6$E%"1*)"*%$&/$*#%*3'((/33B'881*

3'3#6)"*6"*%5/"Y*'")C/$36881*6((/33)@8/*586#B%$E*B%$*)""%C6#)%"Y*($/6#)C)#1Y*

B$//&%E*%B*/X5$/33)%"Y*6"&*/(%"%E)(*%55%$#'")#1+*43*8%(68*6E@6336&%$3Y*

!"#/$"/#*0%()/#1*?.65#/$*8/6&/$3*6"&*?.65#/$*E/E@/$3*5861*6"*)E5%$#6"#*

$%8/*)"*6&C6"()"D*#.)3*C)3)%"+*-./$/B%$/Y*;/*/"(%'$6D/*688*?.65#/$*8/6&/$3*6"&*

E/E@/$3*#%*$/C)/;*#./*5$)"()58/3*(6$/B'881*6"&*#%*(%"3)&/$*.%;*#./1*E)D.#*

@/*5/$#)"/"#*#%*1%'$*?.65#/$23*)"#/$/3#3Y*D%683Y*6"&*6(#)C)#)/3*)"*6&C6"()"D*#./*

!"#/$"/#*0%()/#1*E)33)%"+*

O/D6$&8/33*%B*#./*'")Z'/*5%8)(1Y*8/D68Y*6"&*('8#'$68*/"C)$%"E/"#*)"*;.)(.*1%'$*

?.65#/$*%5/$6#/3Y*;)#.*#./*$)D.#*#%%83Y*1%'*(6"*./85*$/68)V/*%'$*C)3)%"*@1*5$%[

E%#)"D*#./*!"#/$"/#*0%()/#123*5%8)(1*5$)"()58/3+*R%#*%"81*;)88*&%)"D*3%*./85*'3*

6(.)/C/*%'$*%C/$6$(.)"D*D%683d@%#.*)"#/$"6#)%"6881*6"&*%"*#./*8%(68*8/C/8d)#*

;)88*&$6;*6##/"#)%"*#%*^6"&*@')8&*($/&)@)8)#1*B%$`*1%'$*?.65#/$+*

Internet Society’s public policy principles:

• The Ability to Connect.*-./*/&D/[&%E)"6"#*/"&[#%[/"&*6$(.)#/(#'$/*

%B*#./*!"#/$"/#*)3*/33/"#)68*#%*)#3*'#)8)#1*63*6*586#B%$E*B%$*)""%C6#)%"Y*($/[

6#)C)#1Y*6"&*/(%"%E)(*%55%$#'")#1+*-%*5$/3/$C/*#.)3*Z'68)#1Y*;/*;)88*

%55%3/*/BB%$#3*#%*/3#6@8)3.*3#6"&6$&3*%$*5$6(#)(/3*#.6#*;%'8&*E6</*

)#*&)BQ('8#*%$*)E5%33)@8/*B%$*3%E/*'3/$3*%B*#./*!"#/$"/#*#%*'3/*#./*B'88*

$6"D/*%B*!"#/$"/#*6558)(6#)%"3*%B*688*<)"&3+

• The Ability to Speak.*-./*!"#/$"/#*)3*6*5%;/$B'8*E633*E/&)'E*B%$*3/8B[

/X5$/33)%"Y*;.)(.*&/5/"&3*%"*#./*6@)8)#1*%B*)#3*'3/$3*#%*35/6<*B$//81*

6"&*$/35%"3)@81+*a/*@/8)/C/*#.6#*#./*!"#/$"/#*E'3#*3'55%$#*5$)C6#/d

6"&Y*;./$/*655$%5$)6#/Y*6"%"1E%'3dE/6"3*%B*(%EE'")(6#)%"*6"&*

(%886@%$6#)%"*6E%"D*)"&)C)&'683*6"&*D$%'53Y*6"&*;)88*%55%3/*/BB%$#3*#%*

$/3#$)(#*#./*#15/*%$*(%"#/"#*%B*)"B%$E6#)%"*/X(.6"D/&*%"*#./*!"#/$"/#+

• The Ability to Innovate.*-./*$/E6$<6@8/*D$%;#.*%B*#./*!"#/$"/#*6"&*#./*

8)E)#8/33*C6$)/#1*%B*!"#/$"/#*6558)(6#)%"3*B%88%;*&)$/(#81*B$%E*#./*%5/"*

E%&/8*%B*!"#/$"/#*(%""/(#)C)#1*6"&*3#6"&6$&3*&/C/8%5E/"#+*4"1*)"&)[

C)&'68Y*%$D6")V6#)%"Y*%$*(%E56"1*(6"*&/C/8%5*6"&*&)3#$)@'#/*6*"/;*

!"#/$"/#*6558)(6#)%"*#.6#*(6"*@/*'3/&*@1*6"1%"/+*a/*$/(%D")V/*#./*

/"%$E%'3*C68'/*%B*#.)3*)""%C6#)%"Y*6"&*%55%3/*D%C/$"E/"#68*6"&*

"%"D%C/$"E/"#68*$/3#$)(#)%"3*%"*#./*/C%8'#)%"*6"&*8/D)#)E6#/*'3/*%B*

!"#/$"/#*#/(."%8%D1+

• The Ability to Share.*-./*E6"1[#%[E6"1*6$(.)#/(#'$/*%B*#./*!"#/$"/#*

E6</3*)#*6*5%;/$B'8*#%%8*B%$*3.6$)"DY*/&'(6#)%"Y*6"&*(%886@%$6#)%"+*

!#*.63*/"6@8/&*#./*D8%@68*%5/"*3%'$(/*(%EE'")#1*#%*&/C/8%5*6"&*

/".6"(/*E6"1*%B*#./*</1*(%E5%"/"#3*%B*#./*!"#/$"/#Y*3'(.*63*#./*

G%E6)"*R6E/*013#/E*6"&*#./*a/@Y*6"&*.63*E6&/*#./*C)3)%"*%B*&)D)#68*

8)@$6$)/3*6*$/68)#1+*-%*5$/3/$C/*#./3/*@/"/Q#3*;/*;)88*%55%3/*#/(.[

"%8%D)/3*6"&*8/D)386#)%"*#.6#*;%'8&*)".)@)#*#./*B$//&%E*#%*&/C/8%5*6"&*

45'6,-3/7,8'#/6'.0/-#/('#

,.2('/-,.639#0%:,./7'0#;9#,--<'-#

,.8%38,.6#-2,'.2'#/.0#7'2=.%3%69>#

;<7#('3/7,8'39#?'&#3/&:/)'(-#%(#

7=',(#-7/??-#=/8'#/.#'.6,.''(,.6#

%(#-2,'.7,?,2#;/2)6(%<.0"#@='-'#

0'2,-,%.#:/)'(-#.''0#='31#,.#

%(0'(#7%#('-1%.0#'??'27,8'39#7%#

2%:13'A#7'2=.%3%6,2/3#,--<'-#

,.8%38,.6#2%:1'7,7,8'.'-->#7='#

'.8,(%.:'.7>#1(%2<(':'.7>#7(/.-B

1%(7/7,%.>#'.'(69>#7'3'2%::<.,B

2/7,%.->#29;'(-1/2'>#='/37=#2/('>#

./7,%./3#0'?'.-'>#/.0#%7='(#3'6/3>#

'7=,2/3#/.0#-%2,/3#,--<'-#7=/7#

,:1/27#7='#&%()#%?#1(%?'--,%./3#

'.6,.''(-"C#

D@%3/.,#E&<-<>#$%&#F.6,.''(-#

G/.#H.?3<'.2'#I<;3,2#I%3,29##

JKHLF#MNNMO



InternetSociety.org/Chapters4 • Internet Society International Chapter Toolkit  |  Tools for Educating and Influencing Policymakers

'3/*%5/"*3%'$(/*3%B#;6$/*%$*8)E)#*#./*;/88[/3#6@8)3./&*(%"(/5#*%B*B6)$*

'3/Y*;.)(.*)3*/33/"#)68*#%*3(.%86$3.)5Y*/&'(6#)%"Y*6"&*(%886@%$6#)%"+

• The Ability to Choose.*J%C/$"E/"#*$/D'86#)%"*6"&*#./*/(%"%E)(*

5%;/$*%B*)"('E@/"#*#/8/(%EE'")(6#)%"*E%"%5%8)/3*(6"*&/861*%$*

5$/C/"#*#./*D$%;#.*%B*#./*!"#/$"/#*@1*8)E)#)"D*#./*6@)8)#1*%B*(%E5/#)#%$3*

#%*5$%C)&/*"/;Y*@/##/$Y*(./65/$Y*%$*E%$/*)""%C6#)C/*!"#/$"/#[$/86#/&*

3/$C)(/3+*a/*6&C%(6#/*5%8)()/3*#.6#*5$%E%#/*(%E5/#)#)%"*)"*#/8/[

(%EE'")(6#)%"3Y*!"#/$"/#*3/$C)(/3Y*!"#/$"/#[$/86#/&*3%B#;6$/Y*6"&*

/[(%EE/$(/*6558)(6#)%"3+

• The Ability to Trust.*LC/$1%"/23*6@)8)#1*#%*(%""/(#Y*35/6<Y*)""%C6#/Y*
3.6$/Y*6"&*(.%%3/*&/5/"&3*%"*#./*!"#/$"/#23*6@)8)#1*#%*3'55%$#*#$'3#[

;%$#.1*)"#/$"/#;%$<)"Dd/"3'$)"D*#./*3/('$)#1Y*$/8)6@)8)#1Y*6"&*3#6@)8)#1*

%B*)"($/63)"D81*($)#)(68*6"&*5/$C63)C/*6558)(6#)%"3*6"&*3/$C)(/3+

G"# G%33/;%(/7,%.P#7='#1/7=#7%#'??'27,8'#1%3,29#'.6/6':'.7

!"*%$&/$*B%$*#./*!"#/$"/#*0%()/#1*(%EE'")#1*#%*3'((/33B'881*)"W'/"(/*5'@8)(*

5%8)(1Y*;/*E'3#*;%$<*)"*(%886@%$6#)%"+*H6)"#6)")"D*$%@'3#*(%EE'")(6#)%"3*

@/#;//"*!"#/$"/#*0%()/#1*3#6BB*6"&*?.65#/$3d63*;/88*63*?.65#/$3*6"&*%#./$*

?.65#/$3dB6()8)#6#/3*(%886@%$6#)%"*6"&*/"3'$/3*#.6#*%'$*5'@8)(*5%8)(1*E/3[

36D)"D*)3*(8/6$*6"&*(%"3)3#/"#+*

4(.)/C)"D*6*#$'81*(%886@%$6#)C/*/"C)$%"E/"#*)3*"%#*6"*/X6(#*3()/"(/Y*@'#*#./*

@/3#*;61*#%*D/#*#./$/*)3*#%*E6</*)"Z')$1*6"&*)"B%$E6#)%"*3.6$)"D*)"#/D$68*56$#3*

%B*1%'$*6(#)%"*586"+*e%$*/X6E58/Y*8/#23*361*1%'$*?.65#/$*.63*@/(%E/*6;6$/*

%B*6*"/;*5)/(/*%B*8/D)386#)%"*@/)"D*5$%5%3/&*)"*1%'$*()#1Y*3#6#/Y*5$%C)"(/Y*

%$*(%'"#$1*(%"(/$")"D*)"#/88/(#'68*5$%5/$#1*6"&*&)D)#68*$)D.#3+*f%'*6"&*1%'$*

?.65#/$*E/E@/$3*E61*.6C/*$/3/6$(./&*#./*)33'/Y*&)3('33/&*#./*)E58)(6#)%"3Y*

6"&*&/#/$E)"/&*#.6#*56336D/*%B*#.6#*8/D)386#)%"*(%'8&*.6C/*'")"#/"&/&*(%"3/[

Z'/"(/3*#.6#*(%'8&*"/D6#)C/81*)E56(#*#./*$)D.#3*%B*'3/$3+*

a.6#*&%*1%'*&%*#./"g*!&/6881Y*63*6*?.65#/$*8/6&/$Y*1%'$*Q$3#*3#/53*3.%'8&*

)"C%8C/*#'$")"D*#%*#./*!"#/$"/#*0%()/#1*(%EE'")#1+

b* ?%"&'(#*6*Z')(<*3(6"*%B*#./*?.65#/$3[G/8/D6#/3*8)3#*#%*3//*)B*6"1%"/*

/83/*.63*&)3('33/&*#./*36E/*%$*6*3)E)86$*)33'/+

b* 7'#*6*E/336D/*%"*#./*?.65#/$[G/8/D6#/3*8)3#*63<)"D*B%$*)"5'#Y*6&C)(/Y*

6"&*/X5/$)/"(/3+

b* ?%"#6(#*1%'$*O/D)%"68*='$/6'*E6"6D/$*#%*Q"&*%'#*)B*#./*!"#/$"/#*

0%()/#1*)3*6;6$/*%B*#./*)33'/*6"&Y*)B*3%*^%$*/C/"*)B*"%#`Y*;.6#*#./*

!"#/$"/#*0%()/#1]3*%BQ()68*5%3)#)%"*E61*@/*6"&*;.6#*5$)"()58/3*(%'8&*

@/*6558)/&*#%*./85*B$6E/*#./*)33'/+

J/"/$6881*35/6<)"DY*#./*!"#/$"/#*0%()/#1*;)88*"%#*#6</*6*&)$/(#*3#6"&*%"*8%(68*

5%8)(1*)33'/3c*)"3#/6&Y*;/*&/C/8%5*5$)"()58/3*6"&*655$%6(./3*#.6#*6$/*)"#/"&/&*

#%*)"W'/"(/*#./*;61*5%8)(1E6</$3*655$%6(.*6"*)33'/+*e%$*/X6E58/Y*)"*#./*(63/*
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Talking to Decision Makers

!"#$%&'#()*+,(,$&'*-$./(%*+#01'#(23(45&'*5'&(6+1-'&3(78$%&'*/($&(&8'(78$%&'*/(9+*:/8+%(-5(;'<-1+(7-&3=(

;'<-1+=(;$*18(>??@A

,+* =/*(8/6$*6@%'#*;.%E*%$*;.6#*1%'*6$/*$/5$/3/"#)"DA*1%'$3/8BY*(%E[

E/$()68*%$D6")V6#)%"Y*D/"/$68*5'@8)(_(%"3'E/$3Y*/#(+

9+* =/*(8/6$*6@%'#*1%'$*8/D)#)E6(1*)"*$/5$/3/"#)"D*#./*%$D6")V6#)%"*%$*#./*

)33'/*

* 6+** a/$/*1%'*/8/(#/&_655%)"#/&g*

* @+** G)&*1%'*(%"3'8#*;)#.*#./*$/8/C6"#*(%EE'")#1g*

* (+** 4$/*1%'*5$/3/"#)"D*$/3/6$(.*$/3'8#3g

* &+** !3*#./$/*6*8/D68*/"#)#1Y*3'(.*63*6*$/D'86#%$Y*#.6#*&%/3*%$*3.%'8&*.6C/*6*$%8/*)"*#./*)33'/g

h+* 0#6#/*#./*)33'/_5$%@8/E*(8/6$81+*!"(8'&/*35/()Q(3*6"&Y*)B*5%33)@8/Y*/C)&/"(/*6"&_%$*&6#6

F+* !&/"#)B1*655$%5$)6#/*#6$D/#*@%&1^)/3`*6"&_%$*5'@8)(*%$D6")V6#)%"3

* 6+** J%C/$"E/"#_%55%3)#)%"_D%C/$"E/"#*6D/"()/3

* @+** O/D'86#%$^3`

* (+** U#./$*%$D6")V6#)%"3*#.6#*6$/*)"C%8C/&*;)#.*#./*)33'/

* &+** 4(#*)"*(%68)#)%"*;)#.*%#./$*%$D6")V6#)%"3*;./$/*5%33)@8/

I+* =')8&*'5*(%"#6(#3d@%##%E*'5Y*D$633$%%#3Y*%$*3#6$#*;)#.*5$/33

K+* !"*1%'$*5$/3/"#6#)%"A

* 6+** !"*5/$3%"Y*@/*3'(()"(#*6"&*#%*#./*5%)"#*#%*;.%E/C/$*)3*#./*#6$D/#*6'&)/"(/

* @+** !"*(%$$/35%"&/"(/Y*1%'$*E6)"*$/35%"3/*3.%'8&*@/*%"81*%"/*56D/c*@6(<D$%'"&*)"B%$E6#)%"*(6"**

* @/*9*56D/3*^)"(8'&/*#/X#*#.6#*(6"*@/*$/B/$/"(/&*@1*#./*E/&)6`+

* (+** =/*35/()Q(*6@%'#*#./*5%8)(1_(.6"D/3*3%'D.#dE6</*3'$/*#.)"D3*8)</*$/&$6B#/&*8/D)386#)%"Y*B%$**

* /X6E58/Y*)3*&/#6)8/&

N+* !"*@')8&)"D*$/86#)%"3.)53Y*(%"3)&/$

* 6+** L".6"()"D_E6)"#6)")"D*1%'$*($/&)@)8)#1

* @+** H6</*(%"3#$'(#)C/*5$%5%3683

* (+** =')8&*'5*D%%&*#$6(<*$/(%$&Y*/35/()6881*;)#.*D%C/$"E/"#3Y*6D/"()/3Y*6"&*$/D'86#%$3
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%B*R/#*"/'#$68)#1Y*#./*!"#/$"/#*0%()/#1*.63*&/C/8%5/&*6*3/#*%B*D')&)"D*5$)"()58/3*

6@%'#*%5/"*)"#/$"/#;%$<)"D*#.6#*?.65#/$3*3.%'8&*'3/*63*#./*B$6E/;%$<*B%$*

688*5%8)(1*6"&*$/D'86#%$1*&)3('33)%"3*%$*6(#)C)#)/3*$/86#/&*#%*#.6#*)33'/Y*/)#./$*

8%(6881*%$*63*56$#*%B*@$%6&/$*&)3('33)%"3*%$*C/"'/3+*a)#.*#.%3/*5$)"()58/3*)"*

.6"&Y*#./*?.65#/$*E61*($/6#/*)#3*%;"*3#$6#/D)/3*B%$*3#)E'86#)"D*&)3('33)%"3Y*

E6<)"D*5$/3/"#6#)%"3Y*%$*&)3#$)@'#)"D*E6#/$)683*#%*./85*3.65/*#./*8%(68*&/@6#/+*

-.)"<*%B*)#*63*6*(1(8/*%B*(%886@%$6#)%"A

H6)"#6)")"D*6"*%"D%)"D*&)68%D'/*6@%'#*#./*!"#/$"/#*5'@8)(*5%8)(1*)33'/3*%B*

#./*&61*./853*/C/$1%"/*D6)"*6*@/##/$*'"&/$3#6"&)"D*%B*#./*)E56(#3*%B*#.%3/*

)33'/3d6"&*)#*./853*(%%$&)"6#/*6"&*$/Q"/*#./*E/336D/Y*;.)(.Y*)"*#'$"Y*./853*

#./*!"#/$"/#*0%()/#1*6"&*)#3*?.65#/$3*E6)"#6)"*8%(68Y*$/D)%"68Y*6"&*)"#/$"6#)%"68*

($/&)@)8)#1+

-./$/B%$/Y*5$)%$*#%*E6<)"D*B%$E68*5%3)#)%"3*%$*E6<)"D*35/()Q(*5'@8)(*5%8)(1*

3#6#/E/"#3Y*?.65#/$3*3.%'8&*$/B/$*#%*7'@8)(*7%3)#)%"3*6"&*0#6#/E/"#3*6#*.##5A__

;;;+)3%(+%$D_)3%(_(.65#/$3_5%8)(1_+*!"*3%E/*(63/3Y*3'(.*63*6*3)#'6#)%"*;./$/*

6*?.65#/$*)3*$/35%"&)"D*#%*6*D%C/$"E/"#*565/$*%$*6""%'"(/E/"#Y*6*E%$/*

B%$E68*(%"3'8#6#)%"*5$%(/33*E61*@/*"/(/336$1+*-./*!"#/$"/#*0%()/#1*6"&*)#3*

?.65#/$3*.6C/*6*B%$E68*3/#*%B*5$%(/&'$/3*B%$*(%"&'(#)"D*6*(%"3'8#6#)%"*;)#.*

6"&*6E%"D*#./*C6$)%'3*!"#/$"/#*0%()/#1*(%EE'")#)/3*#.6#*#./1*(%&/C/8%5/&*)"*

0/5#/E@/$*9SSi+*G/#6)83*6"&*6*#/E586#/*(6"*@/*B%'"&*6#*.##5A__;;;+)3%(+%$D_

)3%(_(.65#/$3_D')&/8)"/3_(%"3'8#6#)%"j5$%(/&'$/3+3.#E8+*

Q"# R'77,.6#-7/(7'0

LC/"*;./"*?.65#/$3*6$/*"%#*B6(/&*;)#.*35/()Q(*5%8)(1*)33'/3Y*E6"1*6$/*

)"#/$/3#/&*)"*/3#6@8)3.)"D*#./E3/8C/3*63*($/&)@8/*C%)(/3*)"*#./)$*(%EE'[

")#)/3+*=/B%$/*1%'$*?.65#/$*D/#3*3#6$#/&*)"*5'@8)(*5%8)(1Y*;/*/"(%'$6D/*1%'*#%*

(%"3)&/$*#./*B%88%;)"D*3#/53+*

1. Learn. -6</*#./*#)E/*#%*8/6$"*6@%'#*#./*!"#/$"/#*5%8)(1*)33'/3*#.6#*

6$/*)E56(#)"D*!"#/$"/#*&/C/8%5E/"#Y*6&%5#)%"Y*6"&*'3/Y*@%#.*)"*
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#./*D/%D$65.)(*$/D)%"*#.6#*1%'$*?.65#/$*3/$C/3*6"&*E%$/*D/"[

/$6881+*4*D%%&*586(/*#%*3#6$#*)3*6#*#./*!"#/$"/#*0%()/#1*;/@3)#/,+*

-./*7'@8)(*7%8)(1*56D/39*6$/*Q88/&*;)#.*'3/B'8*)"B%$E6#)%"Y*

'5&6#/3Y*6"&*/&'(6#)%"68*E6#/$)683*#.6#*/X586)"*</1*5%8)(1*)33'/3*

%$*'3/*#./*;/@3)#/23*3/6$(.*/"D)"/*/"#/$)"D*$/8/C6"#*#/$E3+*

2. Learn from other Chapters.*4*D$%;)"D*"'E@/$*%B*!"#/$"/#*

0%()/#1*?.65#/$3*6$/*/"D6D)"D*)"*5'@8)(*5%8)(1*6(#)C)#)/3+*43*

3#6#/&*/6$8)/$Y*1%'*(6"*Q"&*%'#*;.6#*#./1]$/*&%)"D*@1*E%")#%$)"D*

#./*?.65#/$[G/8/D6#/3*8)3#*^B%$*)"B%$E6#)%"*%"*k%)")"D*#./*?.65#/$[

G/8/D6#/3*8)3#Y*3/"&*/E6)8*#%*?.65#/$[0'55%$#l)3%(+%$D`*6"&*#./*

!"#/$"/#*0%()/#1]3*E%"#.81*"/;38/##/$h+*

3. Stay current.*!"#/$"/#*5'@8)(*5%8)(1*)33'/3*6$)3/*E%$/*6"&*E%$/*

B$/Z'/"#81Y*@%#.*)"#/$"6#)%"6881*6"&*%"*#./*8%(68*8/C/8+*G/5/"&)"D*

%"*#./*35/()Q(*5%8)(1*)33'/3*#.6#*6$/*$/8/C6"#*#%*1%'$*?.65#/$Y*1%'*

(6"*3/#*"/;3[3/$C)(/*Q8#/$3*3%*#.6#*68/$#3*;)88*@/*3/"#*#%*1%'*C)6*

/E6)8+*>/$1*%B#/"*D%C/$"E/"#3*%$*%#./$*3#6</.%8&/$3*;)88*E6</*

6""%'"(/E/"#3*6@%'#*#/8/(%EE'")(6#)%"3*%$*&/()3)%"3*#.6#*

)E56(#*#./*@'3)"/33*(%EE'")#1+*U"(/*1%'*6$/*B6E)8)6$*;)#.*#./*

</1*)33'/3Y*1%'288*@/*@/##/$*6@8/*#%*$/35%"&*#%*"/;3*m#$)DD/$3n+*

-./*!"#/$"/#*0%()/#1*$/D'86$81*3/"&3*%'#*5$/33*$/8/63/3*6"&*%#./$*

6""%'"(/E/"#3d%B#/"#)E/3*Q$3#*%"*#./*?.65#/$3[G/8/D6#/3*

8)3#d6""%'"()"D*%$*$/35%"&)"D*#%*!"#/$"/#*5%8)(1*&/C/8%5E/"#3+*

-./$/*)3*683%*6"*O00*B//&*%B*5'@8)(*5%8)(1*./6&8)"/3*6#*.##5A__

;;;+)3%(+%$D_./6&8)"/3_$33+5.5g3/(#)%"o,p3#6#'3o,+

II. Chapter Engagement in Key Internet Policy Issues

43*6"*!"#/$"/#*0%()/#1*?.65#/$*8/6&/$*%$*E/E@/$Y*1%'*6$/*%"*#./*B$%"#*8)"/3*%B*

E6"1*%B*#./*5'@8)(*5%8)(1*)33'/3*#.6#*6$/*)E56(#)"D*#./*!"#/$"/#*6"&*!"#/$"/#*

'3/$3*8%(6881+*

0%E/*%B*#.%3/*)33'/3*E61*)"(8'&/A

b* 4((/33

b* ?656()#1*@')8&)"D

b* !"#/88/(#'68*5$%5/$#1

b* !"#/$"/#*B$//&%E

b* !"#/88/(#'68*5$%5/$#1*6"&*#./*!"#/$"/#*G%E6)"*R6E/*013#/E*

b* H'8#8)"D'68)3E

b* R/#*"/'#$68)#1

,* .##5A__;;;+)3%(+%$D
9* .##5A__;;;+)3%(+%$D_5'@5%85)886$_
h* .##5A__)3%(+%$D_;5_"/;38/##/$_E%"#.81*"/;38/##/$

S/.9#HLEG#G=/17'(-#

'.6/6'#,.#1%3,29#,--<'-#;9#

/77'.0,.6#%(#1('-'.7,.6#/7#

('3'8/.7#2%.?'('.2'-#/.0#'8'.7-"#

H.#MNTN>#7='#H.7'(.'7#L%2,'79#H.0,/#

U%3)/7/#G=/17'(#1/(7,2,1/7'0#,.#

7='#('6,%./3#2%.?'('.2'#%?#7='#

G%:1<7'(#L%2,'79#%?#H.0,/>#&='('#

G=/17'(#2=/,(#!.<1/:#!6(/&/3#

:/0'#/#1('-'.7/7,%.#%.#H.7'(.'7#

6%8'(./.2'"#@='#G=/17'(#&/-#/3-%#

,.8,7'0#7%#-1'/)#,.#/#&%()-=%1#

%(6/.,V'0#;9#7='#*<('/<#%?#I%3,2'#

W'-'/(2=#,.#U%3)/7/#%.#;/.),.6#

-'2<(,79"#



InternetSociety.org/Chapters8 • Internet Society International Chapter Toolkit  |  Tools for Educating and Influencing Policymakers

Regional Perspective: Africa

B3(C$9-&(B':'.'=(;$5$D'*=(45&'*5'&(6+1-'&3(")*-1$(E'D-+5$.(B0*'$0=(8&&%FGG999H-/+1H+*DG

*'D-+5/G$)*-1$G

U"*#./*4B$)(6"*(%"#)"/"#Y*#./*E6)"*!"#/$"/#*5%8)(1*5$)%$)#)/3*)"C%8C/*6((/33Y*56$#)('86$81*;)#.*

$/D6$&*#%*(%3#*6"&*6C6)86@)8)#1*6"&*(%3#*%B*@$%6&@6"&*6((/33c*)"B$63#$'(#'$/Y*3'(.*63*)33'/3*

633%()6#/&*;)#.*!7CKY*!"#/$"/#*/X(.6"D/*5%)"#3Y*6"&*;)$/8/33c*#./*6C6)86@)8)#1*%B*8%(6881*5$%&'(/&*^6"&*8%(6881*

$/8/C6"#`*(%"#/"#*#.6#*)3*683%*6C6)86@8/*)"*8%(68*86"D'6D/3c*6"&*(656()#1*@')8&)"D+*!33'/3*#.6#*.6C/*$/(/"#81*@/(%E/*

E%$/*5$/33)"D*)"(8'&/*(1@/$3/('$)#1Y*#./*%C/$688*$/D'86#%$1*/"C)$%"E/"#Y*6"&*5$%C)&)"D*6&/Z'6#/*/8/(#)()#1*#%*5%;/$*

#./*)"B$63#$'(#'$/+*

!"*%$&/$*#%*/BB/(#)C/81*6&&$/33*#.%3/*)33'/3Y*#./*!"#/$"/#*0%()/#1*4B$)(6*O/D)%"68*='$/6'*6(#)C/81*56$#)()56#/3*)"*

$/D)%"68*(%"B/$/"(/3*6"&*/C/"#3Y*%B#/"*@1*E6<)"D*5$/3/"#6#)%"3*6"&*@1*./85)"D*;)#.*35%"3%$3.)5*6"&*%$D6")V6#)%"+*

!"*9S,SY*#./*@'$/6'*./85/&*%$D6")V/*!RL-3*)"*?65/*-%;"Y*-'")3Y*6"&*=/)$'#Y*6"&*6"*!7CK*E//#)"D*)"*O;6"&6*B%$*#./*

#/(."%8%D1*(%EE'")#1+*

a/*.6C/*683%*;%$</&*.6$&*#%*('8#)C6#/*B%$E68*6"&*)"B%$E68*$/86#)%"3.)53*;)#.*)E5%$#6"#*$/D)%"68*%$D6")V6#)%"3Y*3'(.*

63*#./*4B$)(6"*q")%"Y*#./*q")#/&*R6#)%"3*L(%"%E)(*?%EE)33)%"*B%$*4B$)(6Y*6"&*RL74G*^#./*R/;*76$#"/$3.)5*B%$*

4B$)(623*G/C/8%5E/"#`+*!"*B6(#Y*$/86#)%"3.)5*@')8&)"D*.63*@/(%E/*%"/*%B*#./*E%$/*/BB/(#)C/*#%%83*;/*.6C/*/E58%1/&*

#%*6&C6"(/*!0U?23*5'@8)(*5%8)(1*5$)"()58/3*6"&*5$)%$)#)/3+*

4#*#./*4B$)(6*O/D)%"68*='$/6'Y*;/*@/8)/C/*#./$/*6$/*E6"1*%55%$#'")#)/3*B%$*?.65#/$3*)"*4B$)(6*#%*E6</*3)D")Q(6"#*

(%"#$)@'#)%"3*)"*#./*6$/6*%B*!"#/$"/#*5%8)(1c*)"*B6(#Y*8%(68*D%C/$"E/"#3*$/D'86$81*(688*'5%"*%'$*?.65#/$3*#%*63<*B%$*

6&C)(/+*!"*56$#)('86$Y*#./*?%#/*G2!C%)$/Y*J.6"6Y*0/"/D68Y*6"&*0)/$$6*r/%"/*?.65#/$3,*^#%*"6E/*6*B/;`*.6C/*/3#6@[

8)3./&*D%%&*$/86#)%"3.)53*;)#.*#./)$*D%C/$"E/"#3*6"&*6$/*%B#/"*)"C)#/&*#%*6&C)3/*%"*!"#/$"/#[$/86#/&*)33'/3+*0%E/*

?.65#/$3*.6C/*D%"/*63*B6$*63*8/6&)"D*D%C/$"E/"#*)")#)6#)C/3+*e%$*/X6E58/Y*#./*!"#/$"/#*0%()/#1*?%#/*&2!C%)$/*

?.65#/$*./85/&*)"*#./*/3#6@8)3.E/"#*%B*6*?LO-*^(%EE'")#1*/E/$D/"(1*$/35%"3/*#/6E`*6"&*#./*!"#/$"/#*0%()/#1*

0)/$$6*r/%"/*?.65#/$*633)3#/&*)"*#./*($/6#)%"*%B*6"*!"#/$"/#*&/C/8%5E/"#*586"*)"*0)/$$6*r/%"/+*

?.65#/$3*3.%'8&*/"&/6C%$*#%*)&/"#)B1*#./*5%8)(1*)33'/3*#.6#*6$/*$/8/C6"#*#%*#./)$*$/D)%"3*6"&Y*;)#.*#./*./85*%B*#./*

!"#/$"/#*0%()/#1Y*/&'(6#/*#./E3/8C/3*%"*#.%3/*)33'/3*)"*%$&/$*#%*@/*6@8/*#%*/BB/(#)C/81*6&C6"(/*#./*5%8)(1*5$)%$)#)/3+*

!"*4B$)(6Y*&)$/(#81*(%"B$%"#)"D*D%C/$"E/"#3*@/B%$/*/3#6@8)3.)"D*D%%&*;%$<)"D*$/86#)%"3.)53*.63*5$%C/&*)"/BQ()/"#+*

U"(/*6*#$'3#/&*$/86#)%"3.)5*.63*@//"*&/C/8%5/&Y*6*?.65#/$*)3*8)</81*#%*.6C/*@/##/$*3'((/33*6&C6"()"D*6"&*6(.)/C/*

5%8)(1*%@k/(#)C/3+*

,* 0//*.##5A__;;;+)3%(+%$D_)3%(_(.65#/$3_8)3#_*B%$*6*(%E58/#/*8)3#*%B*!"#/$"/#*0%()/#1*?.65#/$3

b* 7$)C6(1*6"&*)&/"#)#1*%"8)"/

b* 0/('$)#1

b* -$'3#*6"&*"/#;%$<*(%"Q&/"(/

O/D6$&8/33*%B*#./*8/C/8*%B*!"#/$"/#*5/"/#$6#)%"*)"*1%'$*$/D)%"Y*1%'*6"&*1%'$*

?.65#/$*(6"*/X5/(#*5%8)(1*Z'/3#)%"3*#%*6$)3/+*H6"1*%B*#.%3/*Z'/3#)%"3*6$/*
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Q,0#9%<#).%&XY#
@='#H.7'(.'7#L%2,'79#=/-#/.#

%??,2,/3#I'(:/.'.7#E;-'(8'(#

L7/7<-#&,7=#7='#K%(30#H.7'3B

3'27</3#I(%1'(79#E(6/.,V/7,%."#

@=,-#,:1%(7/.7#0'-,6./7,%.#6,8'-#

HLEG#7='#%11%(7<.,79#7%#'.6/6'#

6%8'(.:'.7->#;<-,.'--#/.0#2,8,3#

-%2,'79#%.#8,7/339#,:1%(7/.7#0,-B

2<--,%.-"#HLEG#,-#;'2%:,.6#

,.2('/-,.639#,.?3<'.7,/3#/-#&'#

;(,.6#%<(#'A1'(7,-'#7%#;'/(#%.#

,.7'33'27</3#1(%1'(79#,--<'-#,.#

29;'(-1/2'>#-<2=#/-#2%19(,6=7#,.#

7='#%.3,.'#'.8,(%.:'.7"#

8)</81*#%*(%""/(#*#%*#./*!"#/$"/#*0%()/#1]3*E)33)%",Y*5'@8)(*5%8)(1*5$)"()58/39Y*
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Regional Perspective: Asia and the Pacific
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Regional Perspective: Europe
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Regional Perspective: North America
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U"(/*1%'*6"&*1%'$*?.65#/$*.6C/*B6E)8)6$)V/&*1%'$3/8B*;)#.*#./*5%8)(1*)33'/3*

#.6#*6$/*$/8/C6"#*#%*1%'$*(%EE'")#1Y*#.)"<*6@%'#*;.6#*1%'*(6"*&%*#%*E6</*6*

&)BB/$/"(/+*4*B/;*/X6E58/3*)"(8'&/A

b* U$D6")V/*6"*/C/"#*6$%'"&*6*</1*)33'/

b* 76$#)()56#/*)"*5%8)(1*/C/"#3

b* ?$/6#/*6*#%5)(68*5$/3/"#6#)%"*6"&*)"C)#/*D%C/$"E/"#*$/5$/3/"#6#)C/3*

6"&*%#./$*5%8)(1*8/6&/$3*#%*6##/"&

b* =$6)"3#%$E*6*5)8%#*5$%k/(#*#.6#*6&C6"(/3*6*35/()Q(*5%8)(1*)33'/*^3//*

#./*!"#/$"/#*0%()/#1]3*?%EE'")#1*J$6"#3*7$%D$6EE/,*B%$*%55%$#'[

")#)/3*B%$*Q"6"()68*633)3#6"(/`

b* 76$#"/$s*?%886@%$6#)%"*)3*#./*/X5$/33*86"/*#%*D6)")"D*)"W'/"(/+*!B*1%'$*

?.65#/$*)3*"%#*$/6&1*#%*($/6#/*)#3*%;"*5$%k/(#Y*Q"&*%'#*;.6#*5$%[

D$6EE/3*%$*5$%k/(#3*E)D.#*@/*.655/")"D*)"*1%'$*6$/6*6"&*%BB/$*#%*

./85+*LC/"*)B*1%'$*?.65#/$*(6"2#*@/*6*B'"&)"D*56$#"/$Y*1%'*(6"*'3'6881*

%BB/$*E6"5%;/$+*!B*1%'$*?.65#/$*)3*$/6&1*#%*/E@6$<*%"*6*5$%k/(#Y*$/6(.*

%'#*#%*D%C/$"E/"#*6D/"()/3Y*@'3)"/33/3Y*/&'(6#)%"68*)"3#)#'#)%"3Y*%$*

%#./$*3#6</.%8&/$3*6"&*63<*B%$*6*E//#)"D*#%*@$6)"3#%$E*6"&*)&/6+

!"#/$"/#*0%()/#1*?.65#/$3*$/D'86$81*8/C/$6D/*5%8)(1*)33'/3*#%*6&C6"(/*#./)$*

E)33)%"*6"&*D%683Y*/3#6@8)3.*(%""/(#)%"3*6"&*$/86#)%"3.)53*;)#.*D%C/$"E/"#*

6"&*5%8)(1*8/6&/$3Y*6&C6"(/*#./)$*$/5'#6#)%"*63*($/&)@8/*6"&*#$'3#/&*8%(68*

C%)(/3Y*6"&*5'$3'/*!0U?]3*5$)%$)#)/3*6"&*5$)"()58/3+**

-./*5%)"#*)3Y*%55%$#'")#)/3*6@%'"&+*a)#.*6*8)##8/*#)E/Y*/"/$D1Y*6"&*@$6)"5%;/$Y*

?.65#/$*8/6&/$3*(6"*Q"&*%'#*;./$/*#./1*(6"*&%*#./*E%3#*D%%&*6"&*)&/"#)B1*#./*

$/3%'$(/3*#%*E6</*)#*.655/"+

III. Resources

b* !0U?23*!"#/$"/#*5'@8)(*5%8)(1*6(#)C)#)/3*6"&*5$)%$)#)/3*^.##5A__;;;+)3%(+

%$D_5'@5%85)886$_.##5A__;;;+)3%(+%$D_5'@5%85)886$_`

b* -./*q3/$[?/"#$)(*!"#/$"/#*^!"#/$"/#*0%()/#1`*^.##5A__;;;+)3%(+%$D_

5'@5%85)886$_'3/$(/"#$)()#1_`

,* .##5A__;;;+)3%(+%$D_)3%(_(.65#/$3_5$%k/(#3_
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b* !"#/$"/#*J%C/$"6"(/*e%$'E+*a/@3)#/*%B*#./*!Je*E//#)"D3*^.##5A__;;;+

)"#D%CB%$'E+%$D_

b* !"#/$"/#*0%()/#1*!Je*4E@6336&%$3*7$%D$6EE/*^.##5A__;;;+)3%(+%$D_

5'@5%85)886$_)DB6E@6336&%$3`

b* UL?G*$/3%'$(/3*%"*5%8)(1*)33'/3*$/86#/&*#%*!"#/$"/#*D%C/$"6"(/**

.##5A__;;;+%/(&+%$D_3)#/_SYFSNY/"j9,IN,hK,jhFIiSKhSj,j,j,j,j,YSS+

.#E8*

.##5A__.##5A__;;;+%/(&+%$D_3)#/_SYh.##5A__;;;+%/(&+%$D_3)#/_SYh

FSNY/"j9,IN,hK,jhFIiSKhSj,j,j,j,j,YSS+.#E8

.##5A__;;;+%/(&+%$D_3)#/_SYhFSNY/"j9,IN,hK,jhFIiSKhSj,j,j,j,j,YSS+

.#E8

b* !"#/$"/#*0%()/#123*e/88%;3.)5*#%*#./*UL?G*-/(."%8%D1*e%$/3)D.#*e%$'E*

^.##5A__;;;+)3%(+%$D_5'@5%85)886$_%/(&[B/88%;3.)5_`

b* ah?*5'@8)(*5%8)(1*)33'/3*6"&*#./*a/@*^.##5A__;;;+;h+%$D_7%8)(1_

!33'/3+.#E8!33'/3+.#E8`*

b* L".6"(/&*(%%5/$6#)%"*%"*5'@8)(*5%8)(1*)33'/3*5/$#6)")"D*#%*#./*

!"#/$"/#Y*O/5%$#*%B*#./*0/($/#6$1[J/"/$68Y*q")#/&*R6#)%"3*L(%"%E)(*

6"&*0%()68*?%'"()8*^.##5A__;;;+'"+%$D_/"_&/C/8%5E/"#_&/36_'3D_

3#6#/E/"#3_%5/")"D[)"#/$"6#)%"68[5'@8)([5%8)(1[5/$#6)")"D[)"#/$"/#+

3.#E8`

OLJ!UR[07L?!e!?*OL0UqO?L0

R%$#.*4E/$)(6

b* ?6"6&)6"*!"#/$"/#*7%8)(1*6"&*7'@8)(*!"#/$/3#*?8)")(+*=63/&*6#*#./*q")[

C/$3)#1*%B*U##6;6Y*?!77!?*&%/3*3#'&/"#[(/"#/$/&*$/3/6$(.*6"&*

6&C%(6(1*%"*#/(."%8%D1[$/86#/&*5%8)(1*6"&*86;*$/B%$E*^.##5A__;;;+

()55)(+(6_6@%'#['3_.##5A__;;;+.##5A__;;;+()55)(+(6_6@%'#['3_()55)(+

(6_6@%'#['3_`

b* ?6"6&623*&)D)#68*/(%"%E1*3#$6#/D1*;/@3)#/*^.##5A__&/[/"+D(+(6_.%E/_`*

b* !"#/$"/#*J%C/$"6"(/*e%$'E*q04*^.##5A__;;;+)DB['36+'3_`**

b* -./*q+0+*R6#)%"68*=$%6&@6"&*786"*^.##5A__;;;+@$%6&@6"&+D%C_`*

b* q+0+*e/&/$68*?%EE'")(6#)%"3*?%EE)33)%"*U5/"*!"#/$"/#*6(#)C)#)/3*

^.##5A__;;;+%5/")"#/$"/#+D%C`

b* L&'(6#)%"68*"%#[B%$[5$%Q#*5$%k/(#*B%('3)"D*%"*q+0+*e/&/$68*!"#/$"/#*86;*

6"&*5%8)(1*^.##5A__;;;+(1@/$#/8/(%E+%$D_`

b* -./*!"#/$[4E/$)(6"*-/8/(%EE'")(6#)%"*?%EE)33)%"*^?!-Lr`*)3*6"*

/"#)#1*%B*#./*U$D6")V6#)%"*%B*4E/$)(6"*0#6#/3*^U40`*/3#6@8)3./&*@1*#./*

J/"/$68*433/E@81*)"*,iiFY*;.)(.*B%('3/3*%"*5$%E%#)"D*#./*&/C/8[

%5E/"#*%B*-/8/(%EE'")(6#)%"3_!"B%$E6#)%"*6"&*?%EE'")(6#)%"*-/(.[

"%8%D1*^!?-3`*)"*#./*4E/$)(63+*-.)3*D$%'5*(%C/$3*(%'"#$)/3*)"*@%#.*

R%$#.*4E/$)(6*6"&*r6#)"*4E/$)(6*^.##5A__;;;+()#/8+%63+%$D`*
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43)6[76()Q(

b* 43)6[76()Q(*L(%"%E)(*?%%5/$6#)%"*-/8/(%EE'")(6#)%"3*6"&*

!"B%$E6#)%"*a%$<)"D*J$%'5*^.##5A__;;;+65/(+%$D_J$%'53_0UH[

0#//$)"D[?%EE)##//[%"[L(%"%E)([6"&[-/(.")(68[?%%5/$6#)%"_

a%$<)"D[J$%'53_-/8/(%EE'")(6#)%"3[6"&[!"B%$E6#)%"+635X`

b* 43)6[76()Q(*G/C/8%5E/"#*!"B%$E6#)%"*7$%D$6EE/*%"*!"#/$"/#*D%C[

/$"6"(/Y*q")#/&*R6#)%"3*G/C/8%5E/"#*7$%D$6EE/dO/D)%"68*?/"#$/*

=6"D<%<*^.##5A__;;;+65&)5+"/#_5$%k/(#3_)D%C.##5A__;;;+65&)5+"/#_

5$%k/(#3_)D%C`

L'$%5/

b* L'$%5/23*!"B%$E6#)%"*0%()/#1*5%$#68*%"*!"#/$"/#*D%C/$"6"(/*^.##5A__

/(+/'$%56+/'_)"B%$E6#)%"j3%()/#1_5%8)(1_)"#/$"/#jD%C_)"&/Xj/"+.#E`

r6#)"*4E/$)(6

b* -./*!"#/$[4E/$)(6"*-/8/(%EE'")(6#)%"*?%EE)33)%"*^?!-Lr`*)3*6"*

/"#)#1*%B*#./*U$D6")V6#)%"*%B*4E/$)(6"*0#6#/3*^U40`*/3#6@8)3./&*@1*#./*

J/"/$68*433/E@81*)"*,iiFY*;.)(.*B%('3/3*%"*5$%E%#)"D*#./*&/C/8[

%5E/"#*%B*-/8/(%EE'")(6#)%"3_!"B%$E6#)%"*6"&*?%EE'")(6#)%"*

-/(."%8%D1*^!?-3`*)"*#./*4E/$)(63+*-.)3*D$%'5*(%C/$3*(%'"#$)/3*)"*@%#.*

R%$#.*4E/$)(6*6"&*r6#)"*4E/$)(6*^.##5A__;;;+()#/8+%63+%$D`

4B$)(6

b* U5/")"D*#./*!"#/$"/#*J%C/$"6"(/*e%$'E*G/@6#/*)"*4B$)(6*^4*?!74?U*

7$%k/(#*7'@8)(6#)%"*9SSK`*^.##5A__;;;+()56(%+%$D_3%'$(/3_U5/")"[

D!Je&/@6#/4B$)(6+5&B`

b* L63#*4B$)(6*!Je*0'EE6$1*O/5%$#Y*9SSi*^38)&/3.%;`*^.##5A__E//#)"D+

6B$)")(+"/#_;6)DB_5$/3/"#6#)%"3_L4j!Jeja4j!Je_L4j!Jeja4j!Je+55#̀
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1775 Wiehle Avenue, Suite 201 
Reston, VA 20190-5108, U.S.A. 
+1 703 439 2120

Galerie Jean-Malbuisson 15 
CH-1204 Genève, Suisse 
+41 22 807 1444 

A nonprofit organisation, the Internet Society was founded in 1992 as a leader in promoting the evolution and growth of the Internet. Through our Members,  
Chapters, and partners, we are the hub of the largest international network of people and organizations that work with the Internet. We work on many levels  
to address the development, availability, and technology of the Internet.

The Internet is critical to advancing economic growth, community self-reliance, and social justice throughout the world. Become a member of the Internet Society and share this 
vision. For more information, visit http://www.InternetSociety.org.
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