The Internet is for Everyone

Internet Society AMS Chapter Portal Functionality
(Summary)

Below is a functionality summary for the new ISOC AMS Chapter Portal, which is
replacing the Q portal on October 29th. NOTE: Any items with asterisks (*) represent
portal functionality offered with the current Q (GoMembers) portal — all other items
represent new capabilities.

Member functionality

=  Member self-signup for ISOC Global or Sustaining Membership *

= Member self-signup for multiple ISOC Chapters *

= Ability for members or other users to donate to ISOC *

= Self subscription management (subscribe/unsubscribe)

= Ability for members or other users to register for both ISOC and ISOC chapter
meetings and events

= Ability for members to indicate interest in given topics

= Ability for member to edit his/her profile online

= Ability for member to store up to three mailing addresses and three emaiil
addresses, and to indicate preferred address for both

=  Email address is now unique to ensure fewer duplicate records

» Portal now localised in English, French, German, and Spanish.

Chapter officer functionality

=  Chapter “roster” or members list available to officers *

= Ability to export member lists directly to .csv file when required

=  Chapters can more easily define who can use the portal — for instance, all
chapter officers or just certain administrators

= Ability for officers to drill down to member profile and change (for example)
member address or other contact information if required

»  Chapter officer reviewing and approving Member application (no longer
necessary for ISOC staff to approve chapter applicants)

= Ability for chapter officers to add members manually via the portal (and
resulting real-time duplicate checking)

= Ability for officers to add multiple chapter members at one time via .csv file
upload (ISOC Global Members are created simultaneously)

» Renewal of chapter memberships online

»  Chapter officers able to create meetings or events for chapters via portal

» Reporting capability for chapters

= Ability for chapter officers to create email communications to members
based on predefined templates

= Ability for selected chapter officers to manage other chapter officers
(emergency delete, etc.) *
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