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Internet Society AMS Chapter Portal (Beta) 

Review Notes- for 9/9/09 activities

General feedback:  

· Good functionality, portal will be useful for chapters provided we can (among other items):

· Align/import data from chapter databases to rationalise the systems.

· Ensure we have calendar pop-ups that allow easier date-field entries (and the date entries should match local formats)

· Change look and feel to more closely match the current website

· Reach out to chapters before go-live for more testing with “focus groups” 

Look and feel

· Look and feel generated the most commentary and feedback in both sessions.  

· The portal colour scheme as currently designed is not popular.  Several comments were noted about how it should match the current ISOC website colours instead of a new colour palette.

· Many participants found the site hard to read and follow solely based on colours

· Result:  ISOC Communications department has cleared us to revert to current ISOC.org website colour palette for the time being (at least through 2009).

Other feedback:

Olivier Crepin-Leblond was curious as to how membership “upgrades” will be handled.  For instance, if a Global member wanted to become a Sustaining member, what screens would be used for this purpose?

· ISOC to determine how this would be handled within the current portal workflows

Olivier also had questions about the Bulk Messaging feature.  Specifically, he wanted to know:

· What processes are in place to ensure the emails dispatched from the system are not caught by Spam filters?

· ISOC:  While we cannot guarantee that no Spam filter will ever “flag” one of our emails as Spam, we can ensure the mail templates meet the criteria of a non-spam email – such as no images included, and/or inclusion of a functioning unsubscribe link.

· Can the chapter officers use anything other than isoc@isoc.org as a From name of the bulk emails?

· ISOC:  The ability to choose a different From address for the bulk messaging had not come up during requirements.  We will look into the possiblitiy for this (Hans Peter may already have a design solution), but it may not be ready for launch

Need more member types in the system.  

· There will be more member types in the system – they are currently being mapped from Q into this new system. 

· Other member types can be defined moving forward, as well  

Marcin Cieslak caught several poor translations of some terms into German were not relevant to the usage of the portal.

· Hans Peter had caught many of these already, and they have already been changed as of this notes compiliation
ReindeR Rustema asked about possiblities for localising in other languages.  

· While only English, French, German and Spanish will be available in this Phase Two portal, the Phase Three portal (2010) will have greater flexibility for this.
Mike Todd:  How were Topic Codes decided?
· Current topic codes were developed during requirements phase and represent an initial set to go live with.  Topic Codes are easy to add, but for this Phase Two portal will need to be “universal” for all Chapters.  It will not be possible to have specific topic codes chapter-by-chapter.

Holly Raiche:  How are Topic Codes specific to chapter activities?  

· Topic codes can reflect chapter activities if required – we just need to discuss further how this might work & what would be needed.

· As above, it will be not be possible to have chapter-specific topic codes in this iteration of the portal

Jose (and another participant on the earlier call) had a question about changing expiration dates of different types of membership.  

· Currently the ability for chapter officers to manually change the expiration dates of chapter membership is not provided for in this iteration of the portal.  

· ISOC will see what effort will be required to allow this, and will attempt to have this ability included in the production portal.  

Holly had question about how chapter memberships differ from global (or sustaining) memberships in the AMS.  

· Both are created and tracked separately in the ISOC system.  

· Each membership is a “subscription” valid for one year, and the start/expiration dates for Global and Sustaining memberships are completely separate from the chapter memberships

· For chapter officers, an individual will only appear in a given officer’s view if that person has indicated interest in (or is already part of ) that specific chapter.  

· Chapter memberships can be created, managed, and tracked via the AMS chapter portal, but any actual payments for chapter memberships are still handled outside the AMS portal.  

Holly wanted more chapter-specific items in the templates available to chapters

· ISOC is still designing the templates for the bulk messaging.  

· We will be including more chapter-level data into the templates – currently the data available for merging is at the Member level

· More chapter-specific data will be available for launch

Mike Todd:  Has the system been tested with different browsers?

· Yes –  Windows IE 6, 7, and 8 have been tested, along with Firefox 

· Mac Firefox tested, as well as Safari

· Some testing with Linux-based versions, but more concerted testing will take place in the next few weeks.  

Mike, Holly, and ReindeR all mentioned wanting a non-member type (such as Guest or Informational Member) to be available in the system.  

· Currently this is available only for meeting registrants 

· We will look into having this available as an option for other functions as well

Mike and ReindeR both asked about date formatting:
· Default behaviour of the product is to inherit settings from the local computer and/or browser

· Therefore the date format should appear to the user the same as his/her date formats elsewhere in most other browser-based apps

Holly had many questions around membership renewals.  Currently the functionality will be as follows for launch:

· Renewals will be semi-automated for launch

· Views of members up for renewals will be available to officers

· Chapter renewal notices can be sent out of the AMS, but any renewal payments will need to take place outside the system

· Templates for chapter renewal notices sent to members will be available at launch

· Zero-cost chapter memberships will feature automatic renewals (as requested during the last portal demo) if needed – however, full automation may not be ready before launch

Mike Todd preferred the ability to set up own profile page for his members – i.e. the ability to pick and choose among available fields to create a custom profile page.  

· This functionality will not be available for the Phase Two portal, but is targeted for the Phase Three portal (2010)

· This will be part of the functionality that will allow users to select which fields (if any) can be part of their “semi-public profile” and thus viewable to other portal users

Several participants felt the chapter officer’s summary page (Details page) should match the member’s profile page.  Currently just a subset of profile information is available to the officers.

· This has been changed and now all fields available on the profile page are also available to officers

Technical demo issues:

· Several individuals could log into the Webex, but ISOC conference numbers were not toll-free for their countries

· Two individuals could not get the Webex product to launch at all
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